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SIMATIC WinCC Comfort Software Update Service Compact for multiple orders on 
one position, these deliveries are grouped. Minimum order quantity: 3 units within 
the framework of this contract, you will receive for one year all up-to-date software 
versions. the contract is extended automatically by 1 year if it is not canceled 3 
months prior to expiration. Period of delivery and service: 1 year from date of 
invoice Requirement for conclusion: current version of the software

Operator control and monitoring

Alarm system (incl. buffer and acknowledgment) Yes
Report system/log system Yes
SQL database No
Process diagnostics No
SCADA functionality No
Sector-specific and technological expansions Yes
User archive/recipe management Yes

Interfaces

Programming interfaces Yes
Hardware requirement

Processor
● Processor cycle frequency, min. 1.6 GHz

Storage
● Main memory, min. 1 Gbyte

Configuration

Online configuration No
Script languages (Runtime)

● Number of Visual Basic Scripts Yes
● other No

Languages

Configuration languages
● Number of configuration languages 32

Classifications

Version Classification

eClass 16 27-24-25-02

eClass 14 27-24-25-02

eClass 12 27-24-25-02

eClass 9.1 27-24-25-02

eClass 9 27-24-25-02

eClass 8 27-24-25-02

eClass 7.1 27-24-25-02

eClass 6 27-24-25-02

ETIM 10 EC001416

ETIM 9 EC001416

ETIM 8 EC001416

ETIM 7 EC001416
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